Dragonfly/\

Dragonfly Internet Free Installation Promo -
Terms & Conditions

e (Offer valid for new customers only.

e Promotion includes $149 off the standard installation fee

e Applicable to residential and commercial internet service. Commercial customers will see a
50% reduction in their installation fee.

e No contracts or long-term commitments required.

e Customer must sign up for service and complete installation within the promotional period to
qualify.

e Offerisvalid only for the initial installation at a single service address. Any relocation or
transfer of service will void the promotional benefits.

e Customer must enroll in auto-pay at service activation and remain enrolled to maintain
promotional eligibility.

e Changes to service—including but not limited to upgrading/downgrading internet speed,
transferring service to another individual, suspending or disconnecting service (voluntarily
or for non-payment), or discontinuing auto-pay—may result in loss of promotional benefits and
reversion to standard rates.

e Dragonfly Internet does not guarantee internet speeds, as performance may vary based on
network conditions.

e This promotion cannot be combined with other offers, discounts, or promotions unless
explicitly stated by Dragonfly Internet.

e Dragonfly Internet reserves the right to modify, suspend, or cancel this promotion at any time
without prior notice.

Effective: May 1 - May 31, 2025
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